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Minutes of the Patient Participation Group
Thursday 10th September 2026 at 1.30pm

PRESENT:  David Dickinson (DD) (Chair), Sandra Herbert (SH), Janet Muggleston (JM), Chris Veltman (CV), Angie Yates (AY), David Concar (DC), Lyn Morgan (LM) (Minutes)

1. Apologies: Roger Key, Val Moore, Glenn Brown. 

DC welcomed two new PPG members to the group – Janet Muggleston and Angie Yates.

2. Minutes of Last Meeting
The minutes from 1/7/26 were agreed.

3. Practice update – staff changes
Practice is increasing number of GPs and number of GP sessions. Dr Mistry is now doing 8 sessions from the initial 5, with Dr Khan and Dr Shah also undertaking further sessions. We currently have 5 partners, and DC advised that Dr Ruddock is retiring at the end of December. There are plans to replace this vacant Partner role. PA’s and paramedics – Lucy McKenzie will be leaving us. Pharmacists, we have 2, Barinder and Sayma. Sayma also does diabetic reviews along with the nurses.
4. Upcoming RSV/Flu & Covid Sessions
RSV, respiratory vaccine, it has now changed who we can invite, it has now increased and a lot of patients have been invited. There will be 2600 flu vaccines from 1/10/26 and then Covid vaccines from October/November for those eligible. We can offer early vaccinations for pregnant women and 2 + 3 years old plus 4 years old before school. DC will text patient invitations for flu vaccines. Patients with no mobile will be called by reception. We have 14,400 patients and 5000 are eligible for flu vaccines, 1700 of these are eligible for Covid vaccines.
5. FAQ Session
DC read through the FAQ list received from Glenn Brown, answering each question in turn.
DC suggested that LM send the FAQ list via email to group members, who can then let LM know of any additional questions that they may wish to be added to the list, by the cut-off date of 8/10/26. DC will then compile a list, section these and add to the website after liaising with the PPG.

Action: LM to email FAQ list to group.
6. Any other business

Group members to let LM know of any help groups that they would like added to the website.
7. Date of next meeting: To be arranged 
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