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Minutes of the Patient Participation Group
Wednesday 1st July 2026 at 3.00pm

PRESENT:  David Dickinson (DD) (Chair), Susan Turner (ST), Glenn Brown (GB), Claire Norton (CN), David Concar (DC), Dr Sarah Maxted (SM), Lyn Morgan (LM) (Minutes)

1. 
Apologies: Janet Sparrow, Angela Osborne 
2. Minutes of Last Meeting
The minutes from 10th September 2025 were agreed.

3. Practice update
PPG members were shown around the urgent care centre by DC and SM. DC said that the practice work environment had improved due to the renovation of the offices and clinical rooms, including new clinical equipment. 
As part of new services just started, we now offer 24 hour ECG to patients, done by Chantel and Emma, we download the report which goes away to be reported on. We also now offer FENO testing (Fractional Exhaled Nitric Oxide). 
New staff – GPs Dr Shane Mistry and Dr Ahmed Khan, who was previously training with us.

Laura Parkinson, Paramedic, has returned. DC & SM said that Paramedics and Physician Associates debrief their consultations with a GP and they are always supervised.

Our new improved website is now live, DC welcomed all to review and comment.
4. Patient survey
DC said that a survey, created by ourselves had been sent out to patients last week via email, previous survey had been sent out in January 2026. He said that PPG members comments are appreciated but we have sent out request for views on people in the area from different cohorts (namely below 24, over 65, carers, veterans), etc.
DC handed out the survey results to the PPG members for January 26 and current responses for the most recent. The questions had been thought about and were different from the Friends and Family survey (this survey can be done any time). DC was happy with the overall survey results. The group targeted was 500-600 in January and a new group every 6 months in the future.
DC asked the PPG members to take the survey results away and let us know if there are any questions. On the back of the surveys, we will do an action plan.
NHS app is very useful – are patients aware of the services.
5. Any Other Business
SM said that we had received a letter from a patient, who did not use technology, but was appreciative of the practice service. SM said that we will continue to free up phonelines for those without technology. GB asked if other patients get to see good letters/thank you letters from patients. SM said that staff get to see these letters but not patients.
ACTION – DC to get cards of thanks up on show to patients also

GB said that he went to a recent ICB presentation where they mentioned that Enderby Urgent Care was closing but showed opening times of other Urgent Care Services such as Market Harborough and Oakham and said that posters of these opening hours had been sent out to surgeries.

CN queried patient carers and DC/SM stated that we have information packages for people identified as a carer and there is information regarding this on our website, and annual care plan / packages are working.

GB asked if we have a Questions and Answers available for patients. DC/SM said maybe the PPG members could come up with a list which could be put on the website.
ACTION – PPG to get together prior to or at next meeting to list some areas
6. Date of next meeting: To be arranged 
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