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1. Our 'On the Day Unit' Surgery Extension. We have expanded the building to increase clinical space and improve patient flow. Have you
used or benefitted from this improvement?

4%
18% \ |
@® Yes 103
® No 23
@ Not sure 5
79%
2. How helpful has this been?
n%
@ Very helpful 80 3%'\‘
@ Helpful 23
® Neutral 10
18%
@ Unhelpful 1 63%
@ Not applicable 14

3. Any comments about our 'On the Day Unit' Surgery Extension?

Latest Responses
68

“Very good idea. Saves a lot of time."
Responses

cee

14 respondents (21%) answered good for this question.

appointment has been very good receptionist are very good
seen quickly d addition Great service
day = useful
— e g oo service N good unit
Excellent service helpful brilliant

good service good idea
service from all staff

service on the day seen/lpeally



4. Appointment System - How easy do you find it to see or talk with a Clinician?

5%
5%
‘- 22%
® Very Easy 29
@ Easy 53
26%
® Neutral 33
@ Difficult 7
@ Very difficult 7
41%
5. Have you seen an improvement compared with previous years?
5%
21% 31%
® Yes, significant 40
@ Yes, some 55
® No change 27
® Worse 6
43%

6. Any comments about our Appointment System?

6 8 Latest Responses

cee

Responses

23 respondents (34%) answered appointments for this question.

good on the phone
appointment on the day

appointment with my own doctor

appointment at reception long to wait ;50 appointment

a pPOi ntments GOOdappointment at the Limes

phone appointments more accessible

patients

appointment in person time

not make an appointment day appointments morning appointments in a week

appointment would be useful Emergency appointments

7. Expanded Paramedical Team - Have you been seen by a member of the paramedical team (Primary Care Paramedics, Physician Associat
es or Physiotherapists)?

@® Yes 79

@® No 51
61%



8. If yes, how satisfied were you with the care received?

16% \
® Very satisfied 44
@ Satisfied 26
@® Neutral 14 50%
® Dissatisfied 1
@ Very dissatisfied 3 30%

9. Any comments about our Expanded Paramedical Team

4 7 Latest Responses

Responses ot

7 respondents (15%) answered good for this question.

heavily quiltedjacketamination

appointment to see a doctor Good addition

care

team | ) lot of time
practice g d Professional
waste of time oo thorough atient
caring ray P
good use examination | would willing

Dr Mistrys

10. Increase number of Salaried GPs - Have you seen a Salaried GP in the last year (Dr Wiseman, Dr McGowan, Dr Poudel or Dr Mistry)?

42%
® Yes 53
® No 74 s8%
11. How satisfied were you?
20% \

® \Very satisfied 36
@ Satisfied 18
® Neutral 14 51%
® Dissatisfied 2

@® Very dissatisfied 0 26%



12. Any comments about our increased number of Salaried GPs?

4 2 Latest Responses

cee

Responses

9 respondents (21%) answered good for this question.

care by the doctors

. patient
o conditions — ood GP appointment
continuity of care. difficult9Ps B g pr long _ health GPS
heavily quilted waiting Good iden good thing 44, c46rs who are willing
correct name of the doctors Good for the practice

13. In house-Pharamcist Team (Barinder and Sayma) - Have you had medication reviews or advice from our Pharmacist team? (this is not
the attached Pharmacy which is a separate business)

37%
@ VYes 46
® No 80
63%
14. How helpful was this service?
25%
@® Very helpful 22 9%
® Helpful 17
® Neutral 16
@® Unhelpful 3

@® Not applicable 31 ’. 19%

18%



15. Any comments about our in-house Pharmacist team?

3 5 Latest Responses

cee

Responses

5 respondents (14%) answered helpful for this question.

rhe

polite little brusk pressure mods .
Previous contact asseritial assat

review of m.edic'ation ~ kind hEI pfu I Not sure

medication review
little contact

Excellent experience

long road

priscipion is ready professional Rhis was in December

away let
aset to the surgery

16. Increased Reception team - How would you rate your recent interactions with reception?

10%

|

® Excellent 51

@® Good 60 40%
® Adequate 13

® Poor 3

@® Very poor 0 47%

17. Any comments about our Reception team?
5 5 Latest Responses

Responses

25 respondents (45%) answered helpful for this question.

deeper questions B Polite and helpful ring W

testosteronevery flushed needsgoOd h EI pfu I friendly

ones are helpful

lovely

xmas Day

not helpful pleasant job  professional phone receptionists
care needs ladies have been very helpful



18. Updated Phone System - Have you used the new phone system?

20%
® Yes 101
® No 26
80%
19. How helpful do you find knowing your place in the queue?

4%

'l
@ Very helpful 83

26%
@ Helpful 31
@® Neutral 5
@ Unhelpful 1
@® Very unhelpful 0 69%
20. How helpful do you find receiving a call-back instead of waiting on hold?
7%

ul
@ Very helpful 91
@ Helpful 18 15%
® Neutral 9
@® Unhelpful 4
@ Very unhelpful 2 73%

21. Any comments about our Phone system?

4 7 Latest Responses

Responses tte

6 respondents (13%) answered queue for this question.

phone a few more rings

phone system surgery queue for an appointment
time rin
Cochlear implant i 900d q ueue System 9 ring back later
ot
usually use long appointment phoning appointment system

phoning as soon sn sge appointment by msg



22. Pharmacy First - Have you used the Pharmacy First service?

14%

@® Yes 17

® No 105

86%
23. How satisfied were you with the outcome?
@ Very satisfied 9 ]
@ Satisfied 7 —
® Neutral 6 i}
@ Dissatisfied 0
@ Very dissatisfied 2 g
@ Not applicable 52 e — |
0 20 40 60

24. Any comments about the Pharmacy First service?

2 7 Latest Responses

cee

Responses

2 respondents (7%) answered service for this question.

unaware of this service NHS staff have been friendly  No idea
ey None servicehelpful
Notsure  Good service gone downhill  repeat medication

25. Online Access (Clinical or administrative queries) - Do you use online services for contacting the Practice?

8%
® Frequently 10
25%
@® Occasionally 31
50%
@® Rarely 21

® Never 63 '
17%



26. How helpful do you find online access?

4%
@ Very helpful 21 ‘- 27%
@ Helpful 21
@ Neutral 30 20%
@® Unhelpful 2
@ Very unhelpful 3

27%

27. Overall experience - Thinking about the Practice overall, how would you rate your experience in the last 12 months?

12%
1l
® Excellent 69
® Good 42
® Adequate 15 53%
® Poor 2 33%
@ Very poor 1
28. Any comments about your overall experience?
5 2 Latest Responses

cee

Responses

7 respondents (13%) answered good for this question.

support from the surgery
satisfied with the service

no problems medical reception staff d
i i . care "
cancer diagnosis services gOOd ne6d ed care needs
Limes
good services ., intments practice helpful  family

appointments - very good nursing staff



29. Gripes/Concerns - Please tell us about any gripes, concerns or negative experiences you feel we should know about?

Latest Responses
54 .

"l am having to make another appointment with the msk dept becsuse of the servi..."
Responses

13 respondents (24%) answered None for this question.
able to make an appointment n't get appointments becsuse of the service
parking space
no : . .
Surgeryday N onea ppol ntment available appointments

appointment for review ring parking
double appointment

car park urgent appointments
Online appointment

waiting room  appointment bookings sk dePt

30. Positive Feedback/Suggestions - Please tell us what we are doing well and any improvements you would like to see

5 4 Latest Responses

Responses

5 respondents (9%) answered services for this question.

excellent service

Limes
patient Staff E)fce"ent Nursb;tt;r Surgery;ar partk
appointments S€rVIcesSo, |
Good blood test P€ople
system receptionists doctor problems
31. Age Group
® Under 18 0
® 18-24 3 ju}
® 2544 2 B
® 45-64 8 I
® 6579 59 |
® 80+ 58 e —
@ Prefer not to say 1 ]



32. Gender

® Male
@ Female
® Non-binary

@ Prefer not to say

33. Carer status - Are you an unpaid carer for a friend or family member?

@® VYes
® No

@ Prefer no to say

61

68

1

24

97

52%

34. Long-term condition - Do you have a long-term physical or mental health condition?

@ Yes
® No

® Prefer not to say

35. Disability/Access Needs

® Yes
® No

@ Prefer not to say

66

53

24

9

41%

7%

M\

79%

\19%

19%

52%



36. Frequency of Practice Use

® More than once a month
@® Monthly
@® Several times a year

® Once ayear or less

13

20

73

22

16%



