[image: image1.jpg]_ THE
Limes

MEDICAL CENTRE

Dr Graham Prowse ¢ Dr Tom Rowley ¢ Dr Andrew Moltu e Dr Caroline Ruddock e Dr Sarah Maxted

65 Leicester Road, Narborough, Leicester. LE19 2DU
T: (0845) 045 0397 F: (0116) 2847980





Minutes of the Patient Participation Group
Wednesday 10th September 2025 at 1.30pm

PRESENT:  David Dickinson (DD) (Chair), Glenn Brown (GB), Claire Norton (CN), David Concar (DC), Dr Sarah Maxted (SM), Lyn Morgan (LM) (Minutes)

1. 
Apologies: Janet Sparrow, Susan Turner, Kay Bonham-Clarke, Chris Veltman 
Resignations: Louise Richardson, David Bown

2. Minutes of Last Meeting
The minutes from 4th July 2024 were agreed.

3. Ongoing role of PPG – survey/meeting structure
SM thanked everyone for coming to the meeting. DC stated that we need to recruit new PPG members and will put out a request on social media.
GB thought maybe a couple of meetings held in the evening would encourage people to attend, especially those still working. DC said he would look at a mix of afternoon and remote meetings.
DC and DD to work together on producing the newsletter. DC will dig out the old newsletter and look at handing out a new newsletter in October during the flu clinics. SM suggested the newsletter is printed, available for patients, with an explanation of the appointment system.
4. Practice feedback
Rooms upgrades

DC stated that the new rooms are to be replicated to the rest of the building and we have been successful in applying for some grants to undertake works within the Nurse’s corridor.
Staffing

DC discussed the Limes Organisation Chart that was handed out to at the meeting and added that there will be a new practice nurse, Donna, and a new phlebotomist role had been advertised and we had received lots of applications. This role will help reduce the wait time for blood tests. Nina, one of the practice nurses, had today celebrated working at The Limes Medical Centre for 25 years.
Vaccination programme

DC said that the practice was going to using the Pfizer vaccine for upcoming Covid vaccinations next month. Flu vaccinations are also being done next month. Recently there have been other vaccination programmes taking place including shingles and pneumonia where there had been 3 weeks of full clinic for over 70’s, which was a one-off catch up phase. Patients had been contacted by text or by telephone by reception if they did not have a mobile.
Online e-consultations

DC said that changes in the way that the new extension had revolutionised the appointment booking system had on the whole been a benefit to The Limes and patients. SM said that patients still have issues seeing a GP of their choice. GPs would like to see patients regularly, but it is a real challenge. Old patients tend to wait to see the same GP.
SM said that there are limited appointments but there is the on the day service with a wait time of ½ hour (Urgent Care Centre). CN asked what if it is regarding something ongoing. SM said that patients could contact online, the receptionist would forward the request to the GP, and the GP will deal with this. GB felt that the service is better now after Covid.
DC said that new technology and new ways of doing things have helped. SM suggested that the PPG promote the use of online consult for prescription requests, etc. DC says that we are getting 30+ queries a day, our practice uses this more than other practices in our area, these requests can also be sent via the NHS app. SM said that some practices use a triage tool for all appointments which we felt is in its infancy at present.

GB asked if there could be a video of the system, DC thought this was a good idea, it could be put on the home screen of the website for patients to access.
Phone system

DC said that the phone system has changed and now there is a callback function, the caller gets a text with their queue position. This was working well.

Website

DC said that we were leaving our current website provider and the practice was currently looking at sourcing different providers this week, and at what they provide, which would potentially change the look of the practice website. It was an opportunity to have a good clearout and update the website, with the new website going live in 2-3 weeks. It is important that the practice has everything on the website in order. CN said that she feels not many patients look at the current website. DC said that the NHS are keen for patients to look at websites but there is a push for patients to also use the NHS app.

5. Any Other Business
GB said that there is no TV in the urgent care reception area and DC said that it is down to cost. Also, a call board is not needed in that area.

DD said that call numbers on a sheet being provided to patients would be very useful.

SM said that the practice has 14,500 patients, we offer more services nowadays. 

GB suggested a flow chart without names would be useful to patients offering an indication of who, if not a GP, patients can see for their problem. 

GB mentioned the announcement that ICB’s are being scrapped and asked how this would affect the medical centre. DC said that the medical centre is working closely with other  surgeries, there are always changes and it should not affect us. We are awaiting further information and the PCNs are working well, supporting each other.
There was a quick discussion about AI and SM said that the medical practice is not looking to replace anyone or service at the moment with AI. Some practices are welcoming AI and using it a lot across their services but we are not one of them at the moment.

6. Date of next meeting:     To be arranged 
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